Chaplaincy Volunteers’ Role Description 
at Somerset NHS Foundation Trust


Purpose of Role: 
Somerset Foundation Trust’s chaplaincy department responds to the spiritual, pastoral, ethical, religious and cultural needs of staff, patients and their visitors.  The Chaplaincy Team seeks to support all people by acknowledging the diversity of life-experience and its interpretations by the individual.

Chaplaincy Volunteers enhance the care given by the multidisciplinary team of staff to patients and those important to them.  Chaplaincy Volunteers minister alongside paid staff to provide non-medical support ensuring the best possible service and care for patients and those close to them.

Placement
Although Chaplaincy Volunteers will ideally be placed on a hospital site which is close to their home/work, all Chaplaincy Volunteers will be asked to join the Chaplaincy Volunteers at West Mendip Community Hospital on a Tuesday afternoon for the first two months, so that they receive a basic introduction to the work of healthcare chaplains and are able to draw on the support of the current Chaplaincy Volunteers based at West Mendip Community Hospital.  
The placement where the Chaplaincy Volunteer will be based long term will be negotiated between the Chaplaincy Volunteer, the ward manager of the unit and the salaried chaplains. 

Mental Health
Subsequently a placement can be offered to those volunteers who are interested in working in Mental Health.  It is a requirement that prior to volunteering on a Mental Health ward that the individual attends a PMVA (Prevention and Management of Violence and Aggression) level 2 course.

Brief Description of Main Tasks and Activities
Chaplaincy Volunteers agree to work following the same ethos of healthcare chaplains, who provide patient-centered spiritual care according to guidance set down by the Department of Health and the UK Board of Healthcare Chaplaincy.  The role demands that Chaplaincy Volunteers are willing and able to offer support to people of all faiths and beliefs.  Chaplaincy Volunteers cannot just provide support to people of the particular (religious) tradition they themselves are affiliated with.  Chaplaincy Volunteers are required to be mindful of and open to others’ (faith) traditions, in order to be able to enter into diverse dialogues.

Religious and Sacramental ministry  
A reference is required for those Chaplaincy Volunteers who want to carry out religious ministrations, as they have to be in good standing with their own faith community.  
For sacramental ministry, approval or licensing needs to be issued by the Chaplaincy Volunteers’ authorizing faith community.  The Chaplaincy Volunteer will receive training from a salaried chaplain in how to appropriately adapt sacraments and liturgy for health care settings. 

Referral system   
Chaplaincy Volunteers report to the salaried chaplain appointed to the designated ward/unit, to assist with providing spiritual care for patients and visitors.  Chaplaincy Volunteers receive referrals to visit patients and their visitors from the named chaplain via their Trust email, staff based on the wards or the chaplaincy champion.
Chaplaincy Volunteers will be issued with a Trust email account, which will be the principal manner of receiving referrals.  The Trust can arrange for Chaplaincy Volunteers to obtain training in IT skills where necessary.
Chaplaincy volunteers must not randomly visit patients but use the referral list. 



Skills, Experience and Qualities required

· Have a good understanding of and commitment to Somerset Partnership NHS Foundation Trust’s philosophy of spiritual care, behave in accordance with Trust values and abide by Trust policy at all times and follow the UK Board of Health Care Chaplains’ code of conduct
· https://www.ukbhc.org.uk/wp-content/uploads/2019/12/Encl-4-ukbhc_code_of_conduct_2010_revised_2014_0.pdf 
· High standard of listening skills
· Willingness and personal skills to be alongside patients who are experiencing deep distress due to illness of body, mind or spirit
· Openness to provide the space in which personal stories may evolve and be heard
· Willingness to be personally open to change
· High degree of discretion
· Computer literate
· With appropriate training has been received, Chaplaincy Volunteers are enabled to identify and assess patient’s spiritual needs.
· Chaplaincy Volunteers may also assist with, and by agreement with the salaried chaplain, lead times of corporate prayer/worship and/or mark specific events/festivals on the ward/unit.
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Time Commitment
Chaplaincy Volunteers have to agree to volunteering to a minimum of 6 months for ½ day/week.
Arrival and departure times, frequency of shift, and involvement in other spiritual care activities are discussed and agreed with the named chaplain and/or ward sister prior to commencement of the role. 
Participation in induction and ongoing training is an essential part of the commitment required to be part of the Chaplaincy Team.  
To ensure best practice and on-going team support all Chaplaincy Volunteers are expected to attend a one hour Reflective Practice session four times a year. These are held each month at hospitals across Somerset. 

Support Offered:
Induction sessions are undertaken by the volunteer prior to the commencement of role, which includes an introduction to the ward/unit and the ethos of the chaplaincy department.  
Before Chaplaincy Volunteers are issued with a Trust email account they are given information on Confidentiality and Information Governance. 
Inexperienced Chaplaincy Volunteers may benefit from further shadowing to gain sufficient knowledge and skills before working independently.   
Continuous training opportunities will be offered relating to Spiritual Care.
Regular opportunities to meet with the named salaried chaplain on a one to one basis either in person or one the phone are prioritized. 
Each Chaplaincy Volunteer can request an Annual Review. 
If a volunteer is unsure about any aspect of their work or has particular concerns about a patient or member of staff they should speak to the salaried chaplain. 

Additional Information:

· Whilst undertaking their duties chaplaincy volunteers must always wear their ID badge.
· Chaplaincy Volunteers will be required to maintain the same levels and standards of confidentiality as employed staff.  All information obtained within the course of volunteering is strictly confidential.   If unsure please ask the named chaplain, the Chaplaincy Team-Leader or sister-in-charge.

· Chaplaincy Volunteers need to follow guidance and direction by staff on the ward to ensure patients’ and their own safety.
· It is important the Chaplaincy Volunteers gain deep understanding of the context in which they work, regardless of previous experience.

· The volunteer chaplain must not handle any monies or accept expensive gifts. If small gifts are offered, please inform the Ward Sister.

· The volunteer chaplain must maintain a high standard of personal hygiene, follow the Trust’s dress code and all relevant infection control procedures.

· The volunteer chaplain will not undertake any duties that include physical or personal care, i.e. assisting in lifting service users.  

· All Chaplaincy Volunteers must gain a good understanding of safeguarding practice.

· The volunteer will not undertake any duties that have not been previously agreed with the salaried chaplain.

· There is no tolerance for evangelizing or proselytizing within chaplaincy, as it is profoundly disrespectful and has a deleterious effect on chaplaincy.  Chaplaincy volunteers are not to introduce any religious topics, but can respond to requests by patients or their visitors as long as boundaries of faith and denomination are considered.
Chaplaincy Volunteers need to be mindful when religious ministry (i.e. prayer) is requested by close friends and family of patients who are no longer able to express their personal wishes and views.

· A volunteer chaplain can offer emotional support and empathy but must under no circumstances offer advice or a medical opinion on a patient’s treatment or assist with anything of a clinical nature.

· Volunteers will work in a multidisciplinary manner, so that the patient’s Spiritual Care Plan can be continuously assessed and updated.  Volunteers visit the wards on agreed days and times, if they have to cancel a visit at short notice they must telephone the ward.  If a volunteer is feeling ill, they must not visit the hospital.  If they are unsure if they are well enough to meet patients they should speak to the sister-in-charge.

· Volunteers are complementary to paid staff and must not be used to carry out tasks that are usually undertaken by hospital employees. 

· If a volunteer repeatedly breaches these guidelines and is unable or unwilling to respond to instructions given by the sister-in-charge or the chaplaincy team-leader the placement will be terminated.





Name of Volunteer:


Signed:


Date:

