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UPDATE TO SERVICE 
As everyone knows, we have recently launched the Rapid Response Coordination Centre and after an initial few teething problems, we are happy to announce that things are settling down and beginning to run smoothly. A huge thank you to the team responsible for organising and implementing this. 
In light of the implementation of the Coordination Centre based out of the Bridgwater Community Hospital we have had a little move and shake up; we are now based in a larger space at the top end of the office opposite the storeroom. 
Some other great news is that there has been a significant increase in UCR referrals over the past month. We’re successfully getting the word out and creating a positive impact and impression; meaning higher engagement with the service and better involvement with the community. So, a fantastic effort has been made by everyone, especially those out and about in the neighbourhoods, WELL DONE! 
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Andrea Higgins and Debbie Godfrey who started working with the coordination centre in November.
Braden Harris, our new AP based in South Petherton, Graham Baker our new HCA based in Bridgwater also started in November 
Luci Bestic who has been filling your inboxes since mid-November
Finally, a welcome to Steve Holden who also joined the team as a qualified paramedic back in November.
 Farewell: We would like to say a sad goodbye and good luck to Nicky Franklin who left us this month. 
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Jo Teagle getting the BCH office ready for the new Coordination centre!


***Coordination Centre phone number***
Our Coordination Centre is now live and running even more smoothly since having our new phone system in place! Remember: the only number to call is
0300 323 0043
Option 1 for Admin support including updates and service enquiries
Option 2 for the Clinical Coordinator to obtain clinical advice and triage new referral
A visual chart will be sent out to help staff direct their queries appropriately. If you are unsure who to call in a particular situation, please use the chart to help you decide.



EQUIPMENT SERVICING: Please do remember to keep note of the service dates on your obs equipment. You will have received an email detailing how to send your kit in for servicing when it is due. There has since been an update to this information. 
Those in the West please send the equipment to Musgrove Park Hospital in Taunton. 
Those in the East please send your equipment to the Royal United Hospital in Bath. 
 An amendment email has been sent with the updated HOW TO guide. It can also be found in: T-Drive > RR> HOW TO guides. 
PLEASE REMEMBER it is YOUR REPSONSIBILITY to make sure your equipment is usable, and the service dates have not expired.
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Recognition awards
Frankie Lannelli, Kim Blaker and Tracey Sealy who all won the Primary care and Neighbourhoods recognition awards!
Well-being Raffle Winners  
The Well-being raffle winners were all nominated by their colleagues for doing great work and going above and beyond in their roles. Elizabeth Morris, Keri Bloxham, Mina Guest, Carla Mata, Bex Phillips, Jo Teagle, Mandy Brant, Bogdan Diaconescu, Kim Blaker, Janet North, Tori Tomkinson, Tracy Carp, Laura Hall and Tracey Sealy! 
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Mandy Brant was OVER THE MOON as the winner of the ‘dreaded carrot’. Here she is proudly showing off her prize!!
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Patient feedback Sent in by Jack Thompson-Moody “We want to say a big thank you to everyone involved, the service is fantastic, and everyone involved has been helpful, polite and professional. We couldn’t have asked for a better service from the therapy team. We don’t feel we would be managing as well as we are without Rapid Response support”. 




A MASSIVE THANK YOU 
Louise and all the band 7s would like to extend their thanks to the WHOLE team for working so incredibly hard, going above and beyond especially in the recent bad weather.  
A special thank you To Sharon Priddis who made so many Christmas cakes and mince pies and to Chris Hayward our Wellbeing champion in the West who organised the well-being raffle and delivered lot’s goodies and treats. 
MERRY CHRISTMAS AND HAPPY NEW YEAR!!
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