April 2021

Dear Member
We last wrote to you in the winter and so much has
happened since then. Together we have lived through a
winter lockdown. While we have some way to go before all
restrictions ease, many of us are entering spring with a new
sense of optimism as we see the prevalence of COVID-19
reduce across the country and the number of people who
have been vaccinated continues to rise.
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Coronavirus has had an enormous impact on our country
and our lives but I am immensely proud of how our
colleagues at Somerset NHS Foundation Trust (Somerset
Page 16 - Medicine for
FT) have risen to the challenge posed by this global
Members, Dates for your Diary
pandemic and pulled out all the stops to provide services to
those who needed them. When the pandemic started, we
had to adapt our services very quickly and prepare for the real possibility of very
large numbers of patients needing respiratory support. Colleagues were seconded
into new roles and all colleagues who could work from home did so, many of them
simultaneously juggling the demands of radically altered home lives.
As an organisation, Somerset FT focussed on providing care and support for
patients and their families and on providing the support our colleagues needed to
perform their roles in altered circumstances and to maintain their emotional and
mental wellbeing. Working in difficult circumstances we have much to be proud of:







Together, since the start of the pandemic, we have cared for over 1,200
patients with COVID-19.
Our critical care family liaison team looked at how they could support patients
being cared for in critical care and help their loved ones to stay in touch. This
initiative has continued to evolve and has now been shortlisted for an HSJ
Value Award.
Our work to redesign mental health services, done in partnership with
recovery partners (those with lived experience of mental health services), the
voluntary sector, the council and other NHS organisations in Somerset has
been shortlisted for two HSJ awards. Mindful of the impact of the pandemic on
mental health, we accelerated the launch of Somerset Mindline, an emotional
support and mental health helpline that is open 24 hours a day, 7 days a
week.
We have embraced digital ways of working, delivering 70,000 outpatient
appointments online in the last year, ensuring that patients did not need to
leave their homes to receive care and support.
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It is a year since we formed Somerset FT from our predecessor organisations,
creating the first Trust on the English mainland to provide community, mental health
and acute hospital services within one organisation. Our merger was driven strongly
by patient needs and recognises the fact that the same patient may require mental
health, acute and/or community health care. When we planned to merge and create
our new organisation we could never have anticipated what we would have faced in
our first year. However, as we celebrate our first anniversary on 1 April, it has been a
pleasure to look back on what we have achieved together. I am particularly proud
that our work has achieved national recognition and also to see colleagues thanked
by Her Royal Highness, The Countess of Wessex, in her ‘virtual Royal visit’ to the
Trust a few weeks ago.
It goes without saying that we could not have done it without our community – the
colleagues who provide services and their families who have supported them; the
volunteers, community groups and charities who have supported us through an
incredibly tough year; and our governors who represent our members and have been
with us every step of the way in the past year.
Finally, a very big thank you to you, our members, for all your support.
With best wishes,

Colin Drummond OBE DL
Chairman

Keep in touch with us
Website www.somersetft.nhs.uk
You can also find out more about what we are doing by following us and
interacting with us on our social media accounts:
Facebook.com/somersetft
Twitter - @SomersetFT
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A Royal Visit
We were honoured to host a virtual visit with Her Royal Highness The Countess of
Wessex on Wednesday 17 March 2020.

The Countess of Wessex, who is also the patron of the charity Love Musgrove, met
Chief Operating Officer for Hospital Services Matthew Bryant; Colin Drummond,
Chairman and Lord-Lieutenant of Somerset, Mrs Anne Maw, along with
representatives from our different teams and services.
Colleagues from the Trust recounted their recent experiences of responding to the
COVID-19 pandemic and how this had impacted on them and their roles.
During the visit, HRH The Countess of Wessex heard from representatives from
mental health and community units, urgent and emergency care, district nursing,
administration support, cleaning services and the COVID-19 vaccination programme.
The Countess heard how the Trust had to respond quickly and reconfigure services
in order to care for potentially large numbers of patients with coronavirus, including
those who needed help with their breathing, as well as to continue to provide
services for patients who did not have COVID-19 and ensuring all patients had
appropriate support following discharge from hospital.

Dr Cliff Mann, OBE
The Trust was deeply saddened to hear about the passing of a
colleague and friend Dr Cliff Mann OBE on 20 February 2021. Cliff
was an integral part of Musgrove Park Hospital and the Somerset
FT family, both as a consultant in emergency medicine since 1999
and before that as a trainee.
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Cliff’s contribution to the work of our emergency department at Musgrove Park, and
in his national roles across the whole sphere of emergency medicine, will leave a
lasting legacy and tribute to his influence and expertise.
Following several years as president of the Royal College of Emergency Medicine,
Cliff joined NHS England and NHS Improvement in 2016 in senior national
leadership roles, focused on improving the treatment of all patients who need urgent
and emergency care. Cliff played a key role in the development of new clinical
standards for urgent and emergency care, which are currently part of a consultation
by NHS England.
One of his key achievements was leading on the rollout of ‘same day emergency
care’ – a new model of urgent care which continues to help many thousands of
patients to get the right tests and treatments quickly, reducing the need for people to
be admitted to hospital.
As clinical co-chair of the emergency medicine ‘Getting It Right First Time (GIRFT)’
programme he also worked hard to improve standards of care in emergency
departments across the country.
Cliff was appointed an Officer of the Order of the British Empire (OBE) in the 2018
New Year’s Honours list for services to emergency medicine.
Despite all of these national roles Cliff continued to work as a front line clinician in
our emergency department.
In addition to his work in Somerset and England, Cliff also made a real impact on the
standard of healthcare in Zanzibar, where he visited many times to lead a
programme of education for local medical staff (doctors and nurses). He did this over
many years, in his own time.
Our thoughts are with his family, his friends and the many colleagues across our
Trust and around the NHS who knew and worked with Cliff.

Since the last edition of Members’ Briefing the Trust has received, or has been
nominated for, several awards. Here is a summary:
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Consultant Fiona Dempsey awarded MBE in New Year’s
Honours
We’re delighted to share the news that Dr Fiona Dempsey,
the Trust’s clinical lead for critical care, has been awarded
an MBE for her services to the NHS during the COVID-19
pandemic.
Fiona, who has provided leadership to the busy critical
care unit, said she was very proud to receive the award
and that it was unexpected.

Figure 1 Dr Fiona Dempsey

Gold standard again as Somerset FT reaccredited as top babyfriendly trust
It’s gold for Somerset for the second year running
after global humanitarian charity UNICEF
awarded the Trust a top baby-friendly
accreditation.

Figure 2 Hayley Peters, Chief Nurse, holds
up the award

Somerset FT is the only trust in the south west
that has reached the gold standard, which is
awarded to organisations that can show evidence
that they provide the best possible care for new
families.

Paediatric team wins first prize in training awards
The paediatric team at Musgrove Park Hospital has
been awarded first prize in the Training
Environment of the Year category of this year’s
Severn Deanery Paediatric Awards for Training
Achievement (PAFTA).
The paediatric clinical service lead Dr Amy Whiting,
explained: “This award means so much to our team
as the nominations come from our trainees. We
were up against stiff competition with all the other
paediatric units across Bristol and the Severn
deanery also in the running.”

Figure 3 Members of the paediatric team on
the ward

Success for Somerset FT in national Health Business Awards
Somerset NHS Foundation Trust has won a national Health Business Award, for the
way it sets up a primary care assessment centre at Bridgwater Community Hospital
to assess patients with suspected COVID-19 at the height of the pandemic’s first
wave.
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It meant that local people with symptoms of COVID-19 who needed additional
clinical advice were given all the support they needed, with important minor injuries
service across Somerset able to remain open during this time.

Finalist for HSJ award - Mental Health Trust of the Year
The Trust was a finalist for the highly coveted 'Mental Health Trust of the Year'
category, in recognition of a series of initiatives that have changed the way we
develop and plan our mental health services, by listening to and involving patients.
Although on this occasion the Trust did not win, it was a great encouragement to all
involved to be a finalist.

Highly commended award – Taste of Home initiative
The Trust has also been highly commended by Health Business Awards judges,
following the launch of the Taste of Home initiative at Musgrove Park Hospital, which
has given patients who are being cared for with COVID-19 the chance to taste
familiar drinks or confectionery while they are away from their loved ones. The
initiative, which was the idea of Dr Kate Holyhead, our supportive, palliative and end
of life care consultant, attracted the input of many local companies, who donated
items from soft drinks, confectionary, alcoholic drinks and toiletries.

Highly commended award – Trust catering team
Judges also highly commended our catering team, following the work undertaken as
part of the National Food Review, which was chaired by the Trust’s deputy head of
facilities, Phil Shelley. The review team heard from the dietitians who spoke about
the importance of having a tailored menu with easy-to-chew, vegetarian, high-energy
and healthier options, as well as the option to ask for smaller portions. The Trust’s
catering liaison manager, Jon Smith, links effectively with all of the teams to maintain
a sole focus on quality for patients with the appropriate nutrition.

Results are awaited for the following nominations
Shortlisted for national award - Multicultural network lead Sunny
Sander-Jackson
Sunny Sander-Jackson, the multicultural (formerly
BAME) network lead has been shortlisted in the
National BAME Awards 2021.
The awards judges shortlisted Sunny for how she
has established a network membership of over 200
people and brought BAME issues to the forefront of
the Trust’s priorities.
We will find out whether Sunny has won the award
at a ceremony on Monday 26 April.
Figure 4 Sunny Sander-Jackson
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Shortlisted for HSJ award - Critical care family liaison initiative
The critical care team has been recognised in the national HSJ Value Awards, with
its ‘isolated but not alone’ initiative shortlisted as a finalist in the Post-COVID-19
Sustainable Transformation category. The award celebrates the innovations,
initiatives and redesigns developed during the COVID-19 crisis, that are becoming a
cornerstone for care delivery in the mid to long term. The winners will be announced
at the HSJ Value Awards 2021 ceremony at the end of June.

Shortlisted for HSJ Value award - Somerset’s Open Mental
Health Alliance
Somerset’s Open Mental Health initiative –
an alliance between voluntary organisations,
the NHS and social care, has been
shortlisted for the ‘public and preventative
health service redesign initiative’ award in
the HSJ Value awards.
Our mental health teams are working
shoulder-to-shoulder with voluntary partners
and recovery partners - those with lived experience of mental health services and of
living with a mental health condition - to transform lives and support the mental
health of communities in Somerset. Results will be known in June 2021.

Shortlisted for HSJ Value award - Post-COVID-19 Sustainable
Transformation Award
We're also delighted to report that colleagues in critical care have also been
shortlisted for a Post-COVID-19 Sustainable Transformation Award for their initiative:
‘Isolated but not alone: Communication in the time of COVID-19’. The winners will be
announced at the HSJ Value Awards 2021 ceremony at the end of June.

Infrastructure update at Musgrove Park Hospital
Anyone visiting the Musgrove Park Hospital site will soon become aware of various
building projects which are taking place at the moment. Below is a summary from
Ian Boswall, Director of Development, on some of the work going on.
“There are a number of building projects currently underway at Musgrove Park
Hospital that aim to improve the facilities in which patient services are provided. The
redevelopment of the hospital will be ongoing for a number of years and this will
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result in changes to the hospital site and how services are accessed. We will try to
update you regularly as various stages of building work finish and new phases start.
“As of April 2021 the main improvements being made are as follows:












A dedicated theatre suite for eye patients is currently under construction to the
rear of the existing day surgery unit. This is due to open by the summer of
2021.
A new therapies building is currently under construction on the north side of
the Duchess Building. The works are currently limiting vehicle access around
the front of the Queen’s and Duchess Buildings. Construction is due to
complete by the summer of 2021 with services in operation from the late
Summer.
Construction work will then move to the north side of the ground floor of the
Queen’s Building. The hydrotherapy pool, currently located within the Queen’s
Buildings, will be transferred to Dene Barton Hospital by May 2021 and
construction work on an Acute Assessment Hub will commence and complete
in early 2022.
The critical care unit, which treats our sickest patients, is currently being
expanded. Construction work is due to finish by the end of May 2021 with the
additional beds open by early summer.
The hospital street between the central concourse and the Beacon Centre is
currently closed to allow for the construction of a new hospital street which will
connect to a new sterile services supply department. Construction work is
due to complete by mid-2022 and the main hospital street will be reopened.
The current postgraduate education centre at the heart of the hospital site off
the central concourse is currently being expanded to accommodate the
teaching of more medical students from the University of Plymouth.
Construction is scheduled to complete by late Summer 2021.
Improvements are currently being made to Conservators and Sheppard
wards. The works to Conservators ward includes investment in the ward
garden so that it is more welcoming and accessible for patients. Work is due
to complete summer 2021.”

An update on further projects will be included in the next edition of Members’
Briefing.

How our neighbourhood
teams have changed the
way we care for patients in
the community
In the year leading up to the merger
that formed Somerset NHS Foundation
Trust (FT), we worked closely with the
county council and voluntary sector to
develop a new approach to the way
health and social care services were
coordinated for people in Somerset.
This new approach saw the creation of
12 ‘neighbourhoods’ in Somerset –

covering the Taunton and West
Somerset, South Somerset, North
Sedgemoor and Bridgwater, and
Mendip areas.
The neighbourhoods are made up of a
large virtual multidisciplinary team of
healthcare professionals, including
GPs, therapists, district nurses, mental
health clinicians, hospital teams and
more, and work in close partnership
with primary care, the voluntary sector
and adult social care
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They act as a single point of access in
local communities for health and social
care professionals to assess each
individual patient on the support they
may need to help keep them safe, well
and happy in their own homes.

Introducing Open Mental
Health
Open Mental Health is a Somerset
alliance of local voluntary
organisations, the NHS and social
care, working in partnership, to ensure
that people in Somerset get the
support they need, at the right time.
They support people to live a full life by
enabling access to specialist mental
health support, debt and employment
advice, volunteering opportunities,
community activities, and exercise.
The service is available to adults in
Somerset who are suffering from
mental health problems. The
organisations in the alliance form part
of a wider ecosystem of mental health
and wellbeing support across
Somerset.
Anybody who is in need of mental
health support can call Mindline
Somerset on 01823 276892, 24 hours
a day, 7 days a week or email:
supprt@openmentalhealth.org.uk.
Here’s a short video explaining how
Open Mental Health works.

New community care hub
As we start to look forward, integrating
health and social care and providing
the care that people need, at the right
time and in a place closer to their
homes will increasingly be part of how
services are designed and delivered.
A great example of this is the new
community care hub in East Reach
House, Taunton (the former Taunton

and Somerset Hospital). This new hub
will provide holistic care for children,
young people and their families and
carers. The hub will provide a place for
different clinicians to work more
closely together, in the same place.
This will give children and young
people easier access to the right
healthcare for their needs, without the
need for multiple appointments at
different locations.

New COVID-19 virtual ward
to care for patients at home
People with COVID-19 who fall into
high-risk groups are to be given
devices to monitor their blood oxygen
levels from home.
This is all part of an innovative ‘COVID
virtual ward’ scheme that’s being
launched at Somerset FT and Yeovil
Hospital. It supports patients with
clinically suspected or confirmed
COVID-19, who are being discharged
by a clinician from an acute hospital
ward setting.
Dr James Gagg, consultant in
emergency medicine and clinical lead
for urgent and emergency care,
explained the new service: “We know
people recover better in their own
home and this enables individuals to
be with their loved ones. By admitting
them to a virtual ward, they are able to
recover in their own home and we are
also able to keep a track of their blood
oxygen levels. It’s a really important
development that will allow us to
improve care for local people and
ultimately save lives.”
BBC interview
You can hear James talk about the
virtual ward on BBC Radio Somerset
(go to 2:09.30 into programme).
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Intermediate care: helping
people to stay well and get
better at home
In Somerset, the intermediate care
service is made up of colleagues from
health and social care and supports
people to:





remain at home when they start to
find things more difficult
recover after a fall, an acute illness
or an operation
avoid going into hospital
unnecessarily
return home more quickly after a
hospital stay.

The term ‘intermediate care’ is used to
describe the services in the community
that provide short-term periods of
stabilisation, assessment and
reablement, to:




help to maximise a person’s
independence and to support
people to remain at home
help people to be discharged from
hospital and return home, as
quickly and safely as possible.

Our teams work with the voluntary and
community sector, with organisations
such as the Red Cross, to support
people with their recovery at home
after a period in hospital. This can help
people to avoid unnecessary hospital
admissions. They work with people to
support them to stay well and get
better at home, and provide help with
washing, dressing, going to the toilet,
or getting around the house.

short-term provision of care and
comfort.

Minehead hospital turns 10
years old
Colleagues at Minehead Hospital have
celebrated the 10th birthday of the
current hospital.
A very restricted celebration was

Figure 5 The Exmoor ward team at Minehead
Hospital celebrating the hospital's 10th anniversary

carried out, with colleagues taking time
out to remember the opening, with
coffee and cakes in each department.
Jayne Cornish, our general office
supervisor, said: “Cakes were given
out to our departments to show the
appreciation of colleagues who have
worked through the pandemic and held
the hospital together.
It has been a very challenging year
and teams have pulled together to
provide a united front, helping and
covering departments whenever
colleagues were isolating or off sick.”

In Somerset, intermediate care also
supports people at the end of life,
helping people and their families and
carers, whose primary need is the
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#Musgrove Babies - we have done it!

We were thrilled to complete our #MusgroveBabies Appeal, raising £100,000 for the
Musgrove Maternity Unit to make significant improvements for families having new
babies in Taunton. The changes, of which some have already been implemented,
include:






Building and equipping two brand new dedicated recovery bays; a twobedded bay and a single bay to provide enhanced care and improve patient
flow.
Creating a new central reception area providing a modern, welcoming and
comforting environment.
Upgrading the Antenatal Clinic to provide additional scanning facilities.
Provision of new equipment throughout the Maternity Unit to improve the
environment:
o £24,000 for three monitors which observe women’s vital signs
o £10,000 for a CTG machine which records the foetal heart on pregnant
women
o £24,400 for 20 recliner chairs that will enable partners to stay overnight
o £1,500 for three hand held Doppler machines to detect the foetal
heartbeat for prenatal care
o

£9,600 for 14 Medicare bedside cots.

COVID-19 response fund
The past year has been a year like no other. The on-set of COVID-19 in March 2020
resulted in events being cancelled. However, support came flooding in from the local
community and we launched the COVID-19 Response Fund –
www.lovemusgrove.org.uk/covid19. Since the Fund was launched over £650,000
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has been raised and from donations we have been able to support staff and patients
by funding:










150 digital radios for isolated patients to
give them a voice in the room
15,000 meals for staff, giving them one
less to think about during a busy shift.
40+ iPads to help isolated patients
communicate with their loved ones.
Dedicated funding for our Staff Wellbeing
Team so they could provide support and
guidance to staff when they need it most,
including funding a dedicated Colleague
Wellbeing Phone Line.
Providing Boredom Buster newspapers to Figure 6 Pictured (left to right): Dr Bethan Arnold, junior
doctor on the Acute Medical Unit, Dr Tara Fleming,
counter isolation, loneliness, anxiety and
Consultant Orthogeriatrician, and Dr Rachael Biggart,
boredom with includes activities that
Speciality Registrar – Acute Medicine
stimulate and engage cognitive function
with puzzles, games, breathing for
relaxation, poetry and songs.
Accommodation for staff who could not go home due to their families who were
shielding.
Funding ‘Maisie Dolls’ to help children admitted to hospital to help them
understand why staff are in PPE to alleviate any anxiety.

Our supporters rallied around us and responded in an unprecedented way with the
generosity of donations and fundraisers going the extra mile to raise funds across
Somerset. The local community got behind Love Musgrove and our NHS colleagues
to provide much needed help which is reflected in the income received to the
COVID-19 Response Fund. Over 40% of donors who gave to the Fund were new to
the Charity; highlighting how many people were keen to support their local NHS
charity.

The Taunton Royal Mail team donned fancy
dress costumes and raised over £5,000.

Gill Hills (pictured right) raffled off a very colourful
painting of a sheep named Poppy. Gill was inspired to
create this piece after the amazing care her family
received from doctors and nursing staff at Musgrove.
A total of £360 was raised through the raffle of her
artwork.
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Taunton Town Football Club raised over £6,000
from shaving their heads!

Barclay’s COVID-19 community aid package
We secured £250,000 from Barclays to reduce digital poverty to support community
services for physical, mental and social care across Somerset by implementing a
tablet loan scheme so that digital poverty does not become a barrier to accessing
healthcare, expanding courses and infrastructure of the Recovery College to enable
the team to support the anticipated increased demand for mental health as a result
of COVID-19 and providing additional community home support for patients
discharged from hospital with the provision of technology to allow them to remain at
home to help not only support their health care but to help with shopping and
management of bills and for those who live alone, it will help to prevent loneliness
and isolation.
This is all underpinned by provision of an IT helpdesk and connectivity for individuals
who require Wi-Fi or 4G within their homes.
This project is being delivered by Spark Somerset who provides information, advice,
training and support to the voluntary and community sector in Somerset.

NHS big tea
The flagship event of NHS Charities Together is back for another year to celebrate
the birthday of the NHS on July 5th. More details will follow as we get closer to the
event, but we’ll be encouraging our supporters to host their very own tea party for
friends and family to help us raise much needed funds for Love Musgrove. You’ll be
able to request your very own fundraising pack to help put on your own tea party,
and it’ll be one of thousands happening on that day to show an outpouring of love for
our NHS colleagues. Plus, what a brilliant way to spend time with family and friends
once restrictions are lifted!
All information will about how you can get involved will be released on 1 May, so
head to our website then! (www.lovemusgrove.org.uk)

Gifts in wills – your gift for future generations
Leaving a gift to a charity can make a lasting difference, not only for the next
generation but for future generations. Making a Will is often one of those jobs that
people put off doing because they think it is either too complicated or too costly. By
making a Will you can:
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Choose who is in charge of sorting out your estate
Appoint guardians for your children under 18
Choose who inherits what.

Gifts don’t have to be a large amount of money, whatever your story; a gift in a Will
can make a huge difference. There are many types of gifts that can be left including
a
 Residuary – a remainder of your estate
 Pecuniary – fixed sum of money
 Specific – you could choose to leave property or a specific items such as
jewellery or stock
When it comes to your will, we understand that your loved ones come first. Would
you also consider leaving a gift and a lasting tribute to support Love Musgrove?
If you have left a gift to Love Musgrove, please do let us know so we can keep you
updated on our work.
For further information and to read the impact gifts in Wills visit
www.lovemusgrove.org.uk/legacy-gifts-in-wills/ or email Zoe Steer, Head of
Fundraising at Zoe.Steer@SomersetFT.nhs.uk

Contact
If you have any questions please contact Zoë Steer, Head of
Fundraising on Zoe.Steer@SomersetFT.nhs.uk
or call 07557 012437.
fundraising@SomersetFT.nhs.uk
www.lovemusgrove.org.uk
Registered Charity Number: 1059922

Please read this wonderful feedback, shared by the patient experience team from
patients, their families and our visitors…
“It is so refreshing having someone ask how I am and really meaning it. Thank you
for caring about us carers.” Email to our Carers Service from a carer.
“I just wanted to feedback how impressed I was with the help I received today
in radiology bookings at Musgrove Park. They were empathetic, friendly and it
made such a difference. Thank you so much.” Compliment from a patient.
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“Just wanted to say a very big thank you on behalf of us all who attended today for
our vaccines. From contact with you, right through to leaving Musgrove after the
vaccine, it has been so efficient, well organised and everyone so friendly and helpful.
Thank you to you all, you are all doing an amazing job.” Email from local
Alzheimer’s Society.
“I felt safe and comfortable, everyone was on my side. The staff were friendly and I
haven’t been made to feel like a nuisance.” Lydeard ward, Dene Barton Hospital
“I just wanted to thank the three medical professionals that I met today, the brilliant
nurse, the ‘biopsy’ technician, and the doctor, I apologise for not remembering their
names. They were friendly and treated me with great care and courtesy. I felt
completely at ease, they listened to my concerns, and happily, were able to
conclusively diagnose my condition without me having a biopsy. I hope that you can
pinpoint the three professionals, and pass on my thanks and warmest regards.
Thank you.” Outpatient department, Bridgwater Hospital.
“Dear Crewkerne Hospital, I am a pupil at St. Bartholomew’s First School here in
Crewkerne. Thank you for caring for all the patients who are unwell. You are
showing our school the values of trust, compassion, respect and courage. You are
giving us hope and aspiration by giving COVID-19 injections.” One of the many
lovely messages from pupils at St. Bartholomew’s.
“Well done to you and your colleagues for doing such a fantastic job! Thank you for
all you do!” email for our Patient Messaging Service.
“When it rains, look for the rainbows. When it is dark, look for the stars. Thank you all
for being my rainbows and stars. I cannot find the words important enough to
describe how grateful I am for having all of you support me through this mess of a
situation. You have always made me feel reassured. You are super reliable and
most of all you cheer me up and make me smile even at 3 am. I’m thankful to have
you all in my corner and I am appreciative you made time for me even though you
are so busy. You are all amazing.” Grateful patient to our Home Treatment Team.
“Dear all staff on Beacon Ward, on behalf of all my family I would like to thank you
all for the care you gave my Mum during her stay with you. In these weird times it
was nice to know she was being looked after. Very many thanks.” Compliment from
a daughter.
“Everyone in the emergency department were kind, helpful and very caring, could
not have wished for better treatment.” Friends and Family Test card from A&E.
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Medicine
For
Members
new

We invite you to participate in a
series of ‘virtual’ presentations by healthcare
professionals within the organisation on subjects we hope will be of interest to
members, their friends and family. Details for the first two events can be found
below:
Date/Time
Monday 10 May 2021
(2.00 – 3.00 pm)

Subject
Sleep – The Final Frontier
An opportunity to understand
why sleep can evade us and
how we can help ourselves
to a better sleep pattern

Presenter
Dr Justin Pepperell,
Consultant Respiratory
and Thoracic Medicine
Physician

Thursday 10 June 2021
(5.00 – 6.00 pm)

Managing Stress and Mood:
A Cognitive Behaviour
Therapy Perspective

Rayn Smith,
Cognitive Behavior
Therapy Trainee

If there are any health issues you would like to suggest as suitable topics for the
Medicine for Members series, please email Carol Lydiate (details below). Our aim is
to offer sessions on a regular basis, which are informative and which will help each
one of us take more control of our health.

OTHER DATES FOR YOUR DIARY
Council of Governors Meetings:
 Wednesday 16 June 2021, 4.00 – 6.00 pm
Trust Board – Public Meetings:
 Tuesday 4 May 2021, 9.00 am – 12 noon
 Tuesday 6 July 2021, 9.00 am – 12 noon

All the meetings listed here are to be
held virtually via Microsoft Teams. If
you would like to attend any of them,
please contact Carol Lydiate,
Governor and Membership Support
Officer at
carol.lydiate@somersetFT.nhs.uk,
and you will be sent the link.

We hope you have found the briefing interesting and informative, but would welcome
your feedback. Do let us know if there is anything else you would like to see included
in future editions or that you thought wasn’t interesting or helpful. Please leave your
comments at members@somersetft.nhs.uk. Thank you.
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