July 2021

Dear Member
I write to you as chairman of Somerset NHS Foundation
Trust (Somerset FT) , a position in which I am privileged
to see and hear every day about the incredible work that
colleagues are doing to care for patients and support our
services. I hope that you enjoy reading this summary of
what we have achieved over the past three months.
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Wherever you live and work, the many months of the
Update
COVID-19 pandemic have been very difficult. The
nation-wide vaccination programme has been a muchPage 18 – In Appreciation
needed bright spot for many of us. In Somerset, teams
Page 21 – Future Events
of GPs, vaccinators and volunteers have worked
exceptionally hard to deliver the vaccine to our
population, supported by teams of people behind the
scenes who have ensured that we could delivered it safely from a variety of locations
across the county. My thanks and admiration goes to everyone who has been
involved in this incredible programme. The latest published statistics, as I write to
you today, show that together we have delivered 744,635 vaccinations as of 4 July –
what an achievement! We are celebrating the people and teams behind the
vaccination programme, from so many different walks of life, so please watch out for
their stories on Somerset FT’s social media channels.
At the same time, we are recovering services and working incredibly hard to meet
the needs of patients, whose treatment has been impacted by the pandemic, while
also looking to the future shape of our organisation. As you know, we believe that we
will be better able to support the health and care needs of those living In Somerset,
and to provide consistent and accessible services across the whole county, if we
merge Somerset FT with Yeovil District Hospital NHS Foundation Trust (YDH).
Somerset FT (uniquely in mainland England) provides acute, community and mental
health hospital services as well as operating a number of GP practices whilst YDH
provides acute hospital services and operates GP practices in the south of the
county and we both see great patient benefits from joining together. We have begun
the process and have jointly submitted our strategic case for merger to our regulator
NHS England & Improvement, and are incorporating their feedback into our detailed
business case.
Part of this process also involves appointing a chief executive for future merged trust
and Peter Lewis, chief executive of Somerset FT, has been appointed to this
designate role. We must also agree a name for our new trust. The guidance for
naming NHS organisations requires, amongst other things, that our name is clear,
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logical and descriptive; includes the word NHS; and includes a geographic reference
which reflects where services are provided by the Trust. You can help us by emailing
any suggestions you have to Victoria.Keilthy@somersetFT.nhs.uk before 25 July.
We will put forward all suggestions that fit the NHS’ naming principles for
consideration by executives from both trusts. They will compile a shortlist which we
will share with colleagues from both trusts and partners for views.
Planning is in full swing for our Annual Members’ Meeting (AMM). We look forward to
me seeing many of you again, letting you know how we did during the last financial
year and answering your questions. More details can be found on page 22.
Finally, I would like to thank you for your continued support and interest in our work.
With best wishes,

Colin Drummond OBE DL
Chairman

Another Royal Visit
Earl and Countess of Wessex visit Bath and West
Showground vaccination centre
In the April edition of Members’ Briefing we
updated Members on the virtual visit with
the Countess of Wessex, which took place
on 17 March.
On Monday 17 May, we welcomed The
Earl and Countess of Wessex to the Bath
and West Showground, which is currently
being used as one of Somerset’s COVID19 large vaccination centres.
Their Royal Highnesses were guided
through a patient’s journey of the centre, meeting key colleagues and volunteers
working on the programme, as well as members of the public receiving their
vaccines. The centre is currently set up to deliver both first and second doses of
AstraZeneca and Pfizer vaccines.
The vaccination programme is being delivered by colleagues from across the trust,
as well as colleagues from GP practices across Somerset, from Somerset Clinical
Commissioning Group, from Yeovil District Hospital NHS Foundation Trust and from
Somerset County Council, along with an army of volunteers working together to
deliver the COVID-19 vaccination to the people of Somerset and to encourage take
up of the vaccine at range of locations within the county.
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Critical care unit extension opens to patients
More patients than ever before can be cared for on the Trust’s critical care unit
thanks to a brand new extension that has opened at Musgrove Park Hospital.
The new area, called ‘Pod 3’, replaces an older theatre in the hospital’s Old Building.
It has six side rooms and will increase the number of critical care beds at the hospital
from 12 to 16.
A critical care unit is a specialist hospital ward that treats patients who are seriously
ill and need constant monitoring. These patients might, for example, have problems
with one or more vital organ or be unable to breathe without support.
Our NHS trust is committed to delivering the right care for our patients, in the right
place, and at the right time.
We’re transforming the older parts of the hospital to provide the best possible
environments for our patients and our colleagues. Musgrove Park Hospital was
originally built during the Second World War as a temporary casualty evacuation
hospital for the D-Day landings. The Old Building, which houses the operating
theatres, maternity unit and critical care, is part of the original hospital, and is among
the oldest NHS estate in the country.
The opening of Pod 3 is the latest development for our ‘Musgrove 2030’ programme
– developing state-of-art buildings which offer patients safe, effective and
personalised care, based on the most advanced treatments, technology, and
innovations in healthcare.

Celebrating 10 years of South Petherton
Hospital
Colleagues at South Petherton Hospital
celebrated its 10-year anniversary on 6
June 2021.

Figure 1 Sharon's Path

With the COVID-19 pandemic meaning
large gatherings are restricted,
colleagues have postponed a larger
celebration until next year, but were still
able to hold a small commemoration.
They opened a new path in the garden,
which is wheelchair friendly for patients,
visitors and colleagues to enjoy the
lovely views from the hospital.
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Stained glass panels that were damaged by a storm several years ago were also
reinstalled as part of the path (you can view the stained-glass windows on page 17 in
the Charitable Funds Update section).
The path was funded by the hospital’s League of Friends and has been named
‘Sharon’s Path’ in memory of registered nurse Sharon Osment.

Somerset among first NHS trusts to train up
new psychology apprentices
Somerset Foundation Trust have become only the second NHS trust in England to
train psychology clinical associate apprentices.
Thousands of psychology students graduate every year with a desire to use their
degree in an applied setting, but very few gain entry onto clinical psychology training.
This is due to the limited number of funded training places available. Up to 84 per
cent of the almost 4,300 candidates who applied for training last year were
unsuccessful in gaining a place.
A new workforce was developed by the NHS in England called ‘clinical associates in
psychology (CAP)’, with the first graduate CAPs employed in the NHS in October
2019. CAPs are an emerging workforce that provide high quality, evidence-based
psychological interventions, based on specialist psychological assessment
approaches. And since then a new route to training for CAPs has emerged with a
Masters-level degree apprenticeship standard approved in 2020.
Dr Nadja Krohnert, our consultant clinical psychologist, explains: “We are delighted
to have chosen the first Somerset cohort of CAP trainees to work at the trust this
year. In Somerset, we’ve been looking at ways to grow our own mental health
workforce and we have kept an eye on how the clinical associate in psychology role
in England has developed.
“Through the apprenticeship route we have partnered with the University of Exeter to
develop a rigorous academic Masters-level training programme. This is underpinned
by excellent supervision and supports the development of the students’ applied
clinical practice. The great thing about this route is that the apprentices earn while
they learn. They are paid a salary while training, and their apprenticeship training
fees are covered by using our employer’s apprenticeship levy.
“The training our CAPs undertake will hopefully attract people from all sections of
society, which will better reflect the populations we work with in Somerset. The CAPs
will be a major asset to the provision of psychological interventions in mental health
services.”
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Introducing ‘Alex’, our new virtual assistant
Somerset FT is excited to announce the launch of
‘Alex’, a new virtual assistant pilot programme,
which is designed to help manage appointment
enquiries from patients.
Patients can use Alex, our virtual assistant, to view
their upcoming appointments, provide appointment
reminders, ask questions (such as ‘can I bring someone
with me to my appointment’) and request to cancel or
reschedule their appointments.
The aim of Alex is to improve patient experience by providing
patients with the technology to manage their appointments online,
taking away the need to phone our booking offices or email our services. This will, in
turn, free up colleagues' time to focus on more urgent requests.
The digital IM&T department will be trialling Alex with our Podiatry,
Musculoskeletal physiotherapy (MSK) and Orthopaedic Assessment (OASIS)
services, starting on the Tuesday 18 May 2021, with the hopes of expanding to
further departments, if the pilot is a success.
Patients can speak to Alex through public trust website
here: https://www.somersetft.nhs.uk/va by clicking on the ‘chat now’ button.

Somerset’s health and social care partnership
blazing a trail nationally
The Somerset Intermediate Care Service supports people to stay at home for longer,
recover at home, or return home more quickly after a hospital stay. This pioneering
work has proven so successful, it's being used to help shape national policy.
Somerset’s Intermediate Care Service was also recently hailed as one of the best in
the country by John Bolton, visiting Professor at the Institute of Public Care.
Reablement – support at home which helps people get back on their feet and live
independently again as quickly as possible – is a critical element of Somerset’s
Intermediate Care service, and is the subject of the latest Covid Catch-up film which
tells the story of Susan Williams, whose recovery at home was supported by the
service.
Demand for intermediate care in Somerset has increased by 20% during the
pandemic. Despite this, Somerset remains one of the best performers nationally for
discharging people home from hospital, where they have a better chance of recovery
compared to long stays in hospital. By March 2021, over 94% of people over 65
were going home from hospital, significantly exceeding government targets.
Anna Littlewood, Deputy Director for Adults and Health Operations at Somerset
County Council said:
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“Our ground-breaking Intermediate Care Service has seen an additional 631 people
return home from hospital this winter compared to the same time last year. This is so
important, because just 10 days of hospital bed rest for healthy older people can
equate to 10 years of muscle ageing and loss of function, and getting people home
means they can keep their independence. The numbers support this too – since
moving to the intermediate care model we’ve seen an 81% reduction in people going
into long term care direct from hospital, and discharges into long term care now
account for less than 1% of all discharges. This really is a phenomenal result.
Prevention is better than cure, and huge efforts have also been made to prevent
unnecessary hospital admissions (which can prove fatal for frail older people)
through our Rapid Response Service. We have also seen 62% of adult social care
contacts in A&E given the help they need to stay out of hospital.”
Tracy Evans, Service Director for Primary Care Neighbourhoods at Somerset NHS
Foundation Trust said:
“Intermediate Care is all about partnerships – we’ve seen the most incredible
collaboration this year, and the list of partners keeps growing. It’s wonderful to see
health and social care professionals working together more closely than ever before
to help Somerset residents get the care they need care closer to home. We’ve had
fantastic feedback from residents about the care they have received, and are thrilled
that this new way of working is getting the national recognition it deserves.
Intermediate care puts people first, and it’s a real privilege to be part of this project.”

Update on building work around the Trust
There are several building projects currently underway at Musgrove Park Hospital
that aim to improve the facilities in which patient services are provided. The
redevelopment of the hospital will be ongoing for several years and this will result in
changes to the hospital site and how services are accessed. We will try to update
you regularly as various stages of building work finish and new phases start. As of
June 2022, the main improvements being made are as follows:
A dedicated theatre suite for eye patients is
currently under construction to the rear of the
existing day surgery unit. A new eye theatre
and treatment centre is nearing completion and
will be opened by 5th July 2021. An additional
eye theatre will be opened later this year.

Figure 2 New ophthalmic theatre

Figure 3 Therapies building under construction

A new therapies building is currently under
construction on the north side of the Duchess
Building, the works currently limiting vehicle
access around the front of the Queen’s and
Duchess Buildings. Building work is scheduled
to complete by the 23rd July with service
operational on the new building shortly after.
Construction work will then move to north side
of the ground floor of the Queen’s Building.
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The hydrotherapy pool currently located within the Queen’s Buildings will be
transferred to Dene Barton Hospital by early 12th July 2021 and construction work
on an Acute Assessment Hub in the vacated space will commence and complete
early 2022. Establishing the acute assessment hub will allow emergency surgical
services to be located alongside the emergency department rather than their current
location on the other side of the hospital. The Acute Assessment Hub will also
provide capacity to provide urgent care for patients and help to avoid hospital
admissions.
The critical care unit treating our sickest patients is currently being expanded to treat
up to another 6 patients. Construction work has now finished and the new unit
opened to patients on the 15th June.
The hospital street between the central concourse and the Beacon centre is currently
closed to allow for the construction of a
new hospital street that will connect to a
new sterile services supply
department. The old kitchens off the
hospital street have been demolished
and the ground is being prepared for the
construction of the new hospital street
and the new sterile serviced department.
The staff restaurant operated by
Somerset Larder is preparing to move the
new retail unit adjacent to their current
location in the Whitlock’s building on the
21st June, and refurbishment work will
Figure 4 New café for staff and patients under construction
commence shortly to accommodate the
new hospital kitchen.
Construction work on the new sterile supplies department is due to complete by
mid-2022 and the main hospital street reopened.
The current postgraduate education
centre at the heart of the hospital site off
the central concourse is currently being
expanded to accommodate the teaching
of more medical students from the
University of Plymouth. Construction is
scheduled to complete by November
2021.

Figure 5 Musgrove Academy extension under construction

Improvements are currently being made
to Conservators and Sheppard ward,
the works to Conservators ward also
include investment in the ward garden so
that it is more welcoming and accessible
for patients. Work is due to complete
summer 2021.
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Somerset Exemplar Ward Accreditation
launches on Blake and Dunkery
A ward accreditation programme pilot has been launched on Blake and Dunkery
wards at Musgrove Park Hospital, bringing together key measures of nursing and
clinical care into one overarching framework. This enables a comprehensive
assessment of the quality of care at a ward/unit/team level, so that areas of
improvement can be identified, and areas of excellence celebrated.
The Somerset Ward Accreditation programme is being funded by Health Education
England for one year, facilitating the implementation of ward accreditation in acute
adult inpatient wards, at both Musgrove Park and Yeovil District Hospitals.
The aim is to go beyond performance management to continuous quality
improvement, creating the best environment for patients and for colleagues. By
empowering ward leaders and teams to make decisions about the improvements
needed in their ward areas, as well as celebrating and sharing good practice across
teams, we will enable best practice achieved across both trusts.
Delivery of the programme will adopt an improvement methodology approach,
supported by the Quality Improvement team. While it will be driven by ward
managers, this will be a multi-disciplinary approach, involving all colleagues who
help to deliver care to our patients.

Making carers valued and visible – Carers
Week 2021
Carers’ Week was 7- 13 June and the theme this year focussed on making caring
visible and valued.
Our patient involvement team visited wards and departments across the Trust during
the week to highlight the importance of supporting, involving and listening to unpaid
carers when the person they care for is admitted to one of our wards.
A self-assessment survey will be sent to all ward sisters and team leaders to
complete, which will help us to identify any learning and development needs. It will
also enable us to target our support and guidance.
We are also delighted that a new carer support and involvement coordinator has
been appointed in our patient and family centred care team, starting in June. They
will focus on improving our support and involvement of carers.
About Carers' Week
Carers Week is an annual awareness campaign that celebrates and recognises the
vital contribution of unpaid carers – supporting family members and friends who have
a disability, mental or physical health condition or need extra help as they grow
older.
According to Carers UK, in data collected in 2020, one in eight adults (around 6.5
million people) are carers.
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This year’s theme is about highlighting hidden carers and making sure that they feel
valued and visible. Often people do not consider themselves as carers, rather that
they are supporting loved ones, however recognising and supporting unpaid carers
can help improve their quality of life.
People providing high levels of care are twice as likely to be permanently sick or
disabled:




72% of carers responding to Carers UK's State of Caring 2018 Survey said they
had suffered mental ill health as a result of caring
61% said they had suffered physical ill health as a result of caring
Eight in ten people caring for loved ones say they have felt lonely or socially
isolated.

By recognising unpaid carers, we contribute to supporting them and their loved ones
and can help to make carers feel valued and visible.
Specialist carers assessment service
Somerset FT has a dedicated carers service for carers of those with mental health
conditions. The team supports carers of patients known to our mental health
services. Our colleagues make contact with the carer within four weeks of the
referral being received and also offer them a carers assessment.
The assessment is a chance to look not only at the caring role but also the needs of
the carer in order to continue their caring role. These can range from a supportive
listening ear, mental health education, support groups, carers' breaks and access to
employment and benefits advice and support.
Information for Carers



Booklet for Carers: The Guide for Carers is an excellent resource to download
and read.
www.somersetcarers.org has lots of info about how you can access support,
either mental health (info direction to our Carers assessment service) or
physical/practical (the Community Council for Somerset run the Somerset Carers’
Service).
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New capsule cameras to test for cancer
introduced at Somerset FT

Miniature cameras which patients can swallow to get checked for cancer are being
trialled at Somerset FT.
The imaging technology, in a capsule no bigger than a pill, can provide a diagnosis
within hours. It’s being rolled out across the NHS in the south west of England.
Known as a colon capsule endoscopy, the cameras are the latest NHS innovation to
help patients access cancer checks at home.
Traditional colonoscopy involves a hospital attendance for an outpatient procedure,
where a hospital specialist inserts a telescope into the large intestine (colon). The
new technology means that, after swallowing the capsule, people can go about their
normal day with minimal inconvenience.
An initial group of 11,000 NHS patients in England will receive the capsule cameras
in more than 40 parts of the country. This includes Somerset FT, along with a few
other NHS trusts in the south west.
Capsule colonoscopy as an alternative to invasive lower GI examinations
(colonoscopy and CT colonography) offers the potential to reduce transmission of
coronavirus in aerosols and droplets created by the invasive tests.
Dr Daniel Pearl, our consultant gastroenterologist, capsule endoscopy lead and
bowel cancer screening director, said:
“This is a really exciting opportunity to shift towards more patient friendly and less
intrusive examinations of the colon for patients being investigated for bowel cancer.
We are delighted to have been selected as one of the three sites in the south west to
develop this service and run the regional arm of the national colon capsule
endoscopy pilot.”
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The capsule colonoscopy procedure normally takes five to eight hours and provides
full images of the bowel with information sent to a data recorder in a shoulder bag,
so patients can go about their day.
The cameras will help in the fight against cancer, identifying which patients can be
discharged back to their GP after a normal test, and which patients need further
investigations.
Our message to patients is - if you are experiencing symptoms, do not delay - help
us to help you by coming forward for care; the NHS is ready and able to treat you.

New role linking children and young
people's physical and mental health
Many colleagues in different areas of the Trust care for children and young people as
part of their role and, following our trust merger, they now have access to specialist
advice via a social emotional and mental health nurse.
Paediatric nurse Laura Cooke took up the role around the time of our merger and
she supports colleagues who care for children on our inpatient unit at Musgrove Park
Hospital who are experiencing a mental health crisis.
“My role involves providing a mental health link with the many services across the
trust,” said Laura. “This includes our emergency department, children’s unit and even
adult wards if they are caring for paediatric patients. I also work closely with our child
and adolescent mental health service (CAMHS) and community eating disorder
service, as well as social care and safeguarding colleagues.
“Wherever a ward or department is caring for a young person with a mental health
challenge, I’m able to work with them to support their care, as well as a safe and
appropriate discharge from hospital when they are ready to leave.
“And it’s not just mental health support, I can provide as I also link in with our
Somerset-wide integrated sexual health (SWISH) so I can give advice on sexual
health education and testing. I also work with the Somerset Drug and Alcohol
Service so can help those involved in substance misuse. I can also help with
safeguarding cases. When we have a safeguarding or social care case it can often
take up a whole day to speak to social workers to put together a safe discharge for a
patient and my involvement can help avoid a nurse from being taken off the ward.
"I also work closely with colleagues at Wessex House, especially if those patients
have physical health needs and are brought to our children’s unit or vice versa. As
part of this link up, colleagues at both Wessex House and Musgrove Park’s
children’s unit will shadow each other at their respective services so we can learn
from each other.”
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New service brings healthcare closer to
homeless people and rough sleepers
People who are homeless or sleeping rough can potentially only live until their mid40s – almost half of the UK’s life expectancy.
There are many reasons that this gap is so high, but access to healthcare services
has been widely identified as one of the main causes.
According to the Department of Health and Social Care, the annual cost of
unscheduled care for homeless patients is eight times that of the housed population.
Homeless patients are also overrepresented among frequent attenders at minor
injuries units and emergency departments.
When Somerset NHS Foundation Trust became the first trust on the English
mainland to integrate mental health, acute and community services, one of our
objectives was to improve outcomes for people with complex conditions through
personalised, co-ordinated care, and another objective focused on delivering care
closer to home in neighbourhood areas, with an emphasis on self-management and
prevention.
Richard Painter, our director of safeguarding and patient and family centred care,
said: “In Somerset we have a small homeless and rough sleeping community, but
they unfortunately make up 2,000 missed appointments every year – an average of
six per person. This can potentially have a devastating effect on their health.
“To address these serious health inequalities, we have introduced a pilot project that
aims to change the way we provide health and social care to people who are
homeless or rough sleep.
“It all came about following a meeting I was attended last year, along with around 30
health and social care professionals, who were discussing the care of a homeless
person. We were all trying to do our best from our respective healthcare disciplines,
but I came away from the meeting feeling that although there was a lot of energy to
try to help this person, we were all working in isolation.
“It was clear to me that we needed a more coordinated approach so I set about
developing a business case. While I was doing this, I became aware of funding that
was available from the NHS England/Improvement ‘Health Inequalities Fund’ to
address these health inequalities. Together with Andy Lloyd from Somerset County
Council’s public health department, we submitted a bid and we were awarded
£65,000 to set up and run the project.”
The project is now up and running and includes a total of five specialist nurses (three
whole time equivalent posts), who act as an early intervention service. They provide
care to people in their location in the community, so they don’t necessarily need to
come into our hospitals or units for appointments – which is a huge barrier for them.
The pilot team also works closely with our own mental health services, dual
diagnosis team, community health, district nurses and GPs across Somerset, as well
as in collaboration with others, such as the district councils and charities who are
working tirelessly to tackle homelessness across the county.
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Richard continued: “Our main aims of the project are to reduce the number of missed
appointments, improve people’s healthcare and avoid hospitalisation where we can
intervene earlier and prevent it. Our nursing team will act as care coordinators,
treating each individual holistically, avoiding them getting sent to many different
services. This means they’ll have more joined-up care and are less likely to miss
appointments.
“The team is made up of colleagues who have come from our mental health
services, liver care, safeguarding, emergency care and district nursing – a really
good mix of skills. They will deal with the person’s immediate issue in their location,
avoiding a trip to hospital where we can. If they do need some specialist input then
our nurse will make the referral and be the main point of contact with the other
services that the person needs.
“As part of an earlier project our specialist liver nurse and health link worker
screened 100 people who were homeless with 10 identified as having Hepatitis C
without knowing it. One person was Hepatitis B and another had syphilis – all have
since received treatment for their conditions.
“The potential impact of this project and others that follow will undoubtedly have a
positive impact on the health of Somerset.”

Bringing wildlife to our cancer waiting area
with the help of Wildstream TV
Waiting for news on a cancer diagnosis or treatment can be a scary, unsettling time
for patients. To take their minds away from the waiting room for a little while, and to
offer a more calming environment, we’ve teamed up with Wildstream TV to show
videos of local Somerset wildlife. Wildstream TV co-founder S-J Cooper-White was
cared for at Musgrove Park Hospital following an incident a number of years ago,
and wanted to offer this calming respite to other patients who find themselves within
the hospital.
The initiative was covered by The One Show recently, where our patient Carole
talked about how seeing a kingfisher on the screen really helped her during some
tough moments.
The episode is available to watch on the BBC website
here: https://www.bbc.co.uk/.../m000w0sd/the-one-show-10052021

Somerset FT provides mental health input
to regional police firearms officer training
centre
Colleagues from our mental health services have been running specialist training
sessions for police colleagues who operate firearms.
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Lucy Swatling, a registered mental health nurse at Open Mental Health, and Dr Tiff
Earle, our consultant psychiatrist in the Sedgemoor older people’s mental health
team, have joined forces with Avon and Wiltshire Mental Health Partnership (AWP)
NHS Trust to provide the sessions for firearms officer trainees at the police regional
centre in Portishead. The training is now a standard part of the firearms course for all
students.
Lucy and Tiff provide training on the most appropriate ways of helping vulnerable
and mentally ill people, with tips on aspects such as crisis response, de-escalation
and nonverbal communication. Steve Budd, an involvement coordinator at AWP,
gives a moving talk about his lived experience of bipolar disorder.
Tiff said: “The course has been such a success, with every single participant telling
us that they feel much more confident in dealing with vulnerable or mentally ill people
if they came across them in their role as a firearms officer.”
PC Benjamin Main, National Firearms Instructor, said:
“The course improves knowledge to allow officers to make an informed decision at
critical moments. The session has improved officer’s knowledge and understanding
of dealing with people with vulnerability. The ability to hear a story from someone
who has been dealt with by police while acutely unwell, has been invaluable.
“Having Tiff, Lucy and Steve assist in training future firearms officers has been
fantastic. Students can ask questions based on experiences that they have had
during their career to help them better understand how and why things happened.
“Ultimately though, if the training can assist one officer to recognise a mental health
related crisis, and resolve it without the use of lethal force, it has had the ultimate
success.”

Love Musgrove’s Summer newsletter can be accessed
here.
Somerset NHS Foundation Trust Charitable Funds Extracts from the Trustee’s Annual Report and Financial
Statements 2020/21
Who We Are
Somerset NHS Foundation Trust Charitable Funds, (Love Musgrove), is a registered
charity (registration number 1059922). We exist to raise funds and receive donations
for the benefit of the patients of Musgrove Park Hospital, 13 Community Hospitals
and other community services and the mental health and learning disabilities
services in Somerset. By securing donations and legacies, Love Musgrove can
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provide the icing on the cake to make a real difference for the patients, their families
and the colleagues who look after them.
Our Objectives and Activities
Our Mission
By raising new money and careful management of our existing funds, Love
Musgrove provides a public benefit by making grants to the NHS organisation it
works with in order; ‘To fund provisions above and beyond what the NHS can offer,
ensuring our patients get treated more quickly and comfortably. ’
Grants are made in accordance with charity law, our constitution and the wishes and
directions of donors.
During the year 2020/21, grants totalling £1,056,289 were made.
When considering where to focus our attention the members of the charitable funds
committee have regard to the Charity Commission's guidance on public benefit and
what this means for Love Musgrove. Our future plans are to continue to develop our
level of fundraising to achieve an annual target of £1,500,000 a year which will help
us work with our NHS partner to transform the patient experience in our community.
Highlights from the activities undertaken in the year
The key aim of Love Musgrove is to serve the NHS patients of its related constituent
bodies for the public benefit. By funding equipment, services and research we are
able to assist the NHS bodies we work with to provide care to their patients which
goes beyond that which they are funded to provide. We put this aim into practice by
assisting the patients their families and visitors to the services by;





Providing any equipment or activity to improve the support of colleagues and
patients and their families and friends by creating a comfortable and engaging
environment.
Research into causes of sickness and disability and the prevention, treatment,
cures and defeat of sickness and disability in all its forms.
Making available medical education for colleagues to enhance the patient
experience.

We do this through a range of methods funded by you, our generous donors. Over
£20,000 in donations has been received for good care by colleagues across the
Trust. Highlights from the main programmes undertaken this year are detailed in the
Activities highlights, overleaf, to give you a wider appreciation of the difference that
we have made together.
In 2020/21 £1,668.004 was received and £1,122,938 was spent. You can see where
this money came from and how it was spent in the pie charts below:
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Legacies,
£231,051

Barclays
Foundation
Grant, £250,000

Income from
Fundraising Investment
Activities, Income,
£76,995
£60,003

Funding Sources 2020/21
Voluntary Donations
NHS Charities Together
Grant
Barclays Foundation Grant
Legacies

NHS Charities
Together Grant,
£203,600

Fundraising
Staff Costs, £66,651
Education,
£555

Income from Fundraising
Activities
Voluntary
Donations,
£846,355

Investment Income

Purchase ofCharitable Expenditure 2020/21
Equipment,
£148,340

Purchase of Equipment
Patient Welfare
Staff Welfare
Staff Education
Fundraising Costs
Staff Welfare,
£590,544

Patient
Welfare,
£316,848

Further information on the projects charitable funds money has been used for can be
found in the full charitable funds committee annual report on the Trust’s website.
In addition to the money raised by Love Musgrove, the Trust’s community and
mental health hospitals have received donations from their local League of Friends
groups, which has been much appreciated. A brief summary of how these generous
donations were used can be seen below:
Frome Community Hospital
Total amount paid into Donated Funds account
Donations
Asda Hygiene grant

£1,792
£1,294
£498

£1,500 of this was donated and specified for use for a staff wellbeing area, which
has been created in an area outside of the hospital.
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The Asda Hygiene grant is being used to keep a stock of items which patients may
not have with them when they are admitted; such as toothbrushes, soap, deodorant
etc.
Some other items purchased included bed pans, heel wedges two caretray trolleys,
a microwave oven, two egg machines, works to the therapies room, carpets for two
rooms, shelving, a buddy day bed, wheel chair and accessories, syringe driver, hair
clippers, ward TVs and supplies for the Activities Co-Ordinator’s use.
Minehead Community Hospital
The ward has received two new patient hoists purchased by the League of Friends in
the last year.
Williton Community Hospital
Donations recently received from NHS
Chairities has been used to buy food
treats for staff as a ‘thank you’ to staff for
their dedication of the last year. The
League of Friends has recently funded an
upgrade to the RITA digital reminiscence
packaged which the Activities Coordinator
uses daily with inpatients. There is
ongoing funding for flowers for the
Reception area, staff Christmas buffet,
inpatient newspapers and materials for
the Activities Coordinator to use.
Previous donations have been used to pay for garden upkeep and the purchase of
cotside bumpers, window blinds, an ECG machine and trolley, commodes, patient
TV aerials, specialist patient equipment and chairs, transportation and tuning of a
donated piano, ward refurbishment, a bladder scanner, staff training, therapy
equipment as well as two beautiful stained glass windows for our End of Life room.
The League of Friends has also agreed to fund the refubishment of the staff dining
room.
South Petherton Community Hospital
The hospital has recently been in receipt of a
substantial donation by the League of Friends
of South Petherton Hospital in the form of a
new path through the garden area of the
hospital. The path has been finished with
bonded resin which gives a smooth finish which
is easy for walking on and good for
wheelchairs. We have dedicated the path to
Sharon, who was a nurse at South Petherton
Hospital and many other local hospitals for
many years.
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The path has been finished with
brick lined seating areas and stained
glass panels have been made
reinstalled after being damaged in
storms previously.
Further donations have provided an
archway entrance with a sign and
roses will be growing up around this
over the next year.

We are very grateful to all our donors.
Their support makes good things happen!

Stories from our volunteers - Volunteers'
Week
In May we began to welcome back some of our incredible volunteers across the
Trust. After such a long time away, we know they are so pleased to be back. To
mark the occasion we held Volunteers’ Week in the first week of June.
We have over 700 volunteers across the trust, ranging in age from 16 to 92 years
old, who between them volunteer for 100,000 hours a year.
During the pandemic, many of our volunteers have been giving up their time to
support other initiatives and projects – from the vaccination programme to blood
bikes and support groups, our volunteers certainly have been just as busy.
The theme of this year’s Volunteers’ Week is ‘a time to say thanks’. We certainly
have much to be thankful for with so many amazing volunteers at the trust. To all our
colleagues – if you see one of our volunteers this week, please do take the time to
say 'thank you'. Throughout the week we shared stories on our social media
channels from just a few of our volunteers on why they chose to give up their time,
and what their roles entail:
Carol and John – meet and greet volunteers, Musgrove Park Hospital
While we couldn't have volunteers on site during the pandemic, many of them were
using their time to support other initiatives and projects - including the vaccination
programme, support groups and even the blood bikes!
Carol and her husband John are usually meet and greet volunteers, but during the
pandemic John has been giving up his time as a 'Freewheeler'.
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Rohaida Russell – Crewkerne Community
Hospital volunteer
"Once I heard Crewkerne was welcoming back
their volunteers, I was so excited. I have missed
helping out on reception and with patient activity
tasks. I am so proud to be part of a team working
with the amazing and hardworking staff that give
their best to serve the community!" (Photo taken
pre-pandemic)

James – meet and greet volunteer, Musgrove Park Hospital
Volunteer James has gone part time in his usual role, to free up time to volunteer at
Musgrove Park as a meet and greet volunteer.
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Marilyn Huyshe – Minehead Community
Hospital volunteer
"As a retired nurse, age 70, I know I have
even more to give to our patients, colleagues
and friends at Minehead Hospital. Well done
to everyone who has worked continually and
selflessly throughout this pandemic. I feel so
proud to be a small player within this
wonderful team. I look forward to seeing you
all soon. I will do my very best to help in any
way I can." (Photo taken pre-pandemic)

Cathy Connor – Somerset’s COVID-19 vaccination programme, Taunton
Racecourse marshal
Our Somerset COVID-19 programme is so
fortunate and grateful to be supported by a small
army of volunteers. Cathy Connor is a volunteer
marshal and team leader at our large COVID-19
vaccination centre at Taunton Racecourse. She
has been volunteering at the site since January
2021 and loves volunteering and helping people:
“In my real job, I work in health and safety in the
education sector but now I am in the health sector.
From the very first day of volunteering, I just
cannot tell you how happy I was to be helping the
COVID vaccination effort. I have never been so
happy to stand in a car park because I thought
‘they have saved us’, so I went home and opened
champagne!
"I kept thinking, the NHS has started vaccinating
people, this is our way out! I’m really pleased to be here. One day, when I am older, I
can say to my grandchildren, I stood in the car park in a high-viz vest and helped
with a global pandemic!”
If you would like to know more about how to become a volunteer, please contact
the volunteer team.

Home treatment team colleagues raise money
for recovery college
As part of International Nurses Day celebrations, colleagues at our Yeovil Home
Treatment Team raised £200 from a bake sale, which they are donating to the
Somerset Recovery College.
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The recovery college is where people from Somerset
learn life skills to help them to experience good
mental health. It’s also for people with lived
experience of mental health difficulties, their family
and friends, and the professionals who support them.
The team chose the recovery college to help raise
awareness of the fabulous service offered and the
students will meet soon to discuss how best to spend
the money.

Figure 6 Caz Cordy - from our Yeovil
Home Treatment Team

The first two Medicine for Members
events were extremely encouraging.
59 Members and non-members
attended the Sleep, the Final Frontier
presentation given by Dr Justin
Pepperell on 10 May and 29 attended
the Managing Stress and Mood talk on
10 June given by Rayn Smith.

Medicine
For
Members

Some of the feedback received following the sleep presentation were:
‘This presentation was of excellent quality overall. It was clear that we benefitting from
listening to an expert in the field. The material was presented in an interesting and
thoughtful way. I learnt a lot about sleep and had many of my own questions about my sleep
patterns and those of others answered without having to engage in the Q & A.’
‘I really enjoyed today's talk. I learnt a lot and now know that I have Sleep Maintenance
Insomnia!! I had heard of sleep hygiene from an exercise programme that I am doing! I must
try harder!!’
If you missed the above presentations and would like to see them, as a Member you can
access them on the new Members’ Only Private Area on the Trust’s website. Please
contact us on members@somersetft.nhs.uk and we will send you the link and the password
to access that area.

The details for the next Medicine for Members events are:
Date/Time
Tuesday 27 July 2021
15:00 – 16:00
Via MS Teams

Subject
Eating for Health – focus on
eating disorders

15 October 2021
12:00 – 13:00
Via MS Teams

Theories of Grief and what is
normal and what and why we
do what we do

Presenter
Polly Maguire
Adult Eating Disorders
Team, Dietetic Lead West
Somerset
Cheryl Chambers
Support and Psychological
Service Lead
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To reserve your seat at the above events, please contact:
carol.lydiate@SomersetFT.nhs.uk
Our aim is to offer sessions on a regular basis, which are informative and which will
help each one of us take more control of our health.

OTHER DATES FOR YOUR DIARY
Council of Governors Meetings:
 Wednesday 29 September 2021
12:30-14:30 (AGM)
15:30 – 17:30 Annual Members’ Meeting
(This meeting will be virtual – details to follow
in due course)
Trust Board – Public Meetings:
 Tuesday 7 September 2021, 9.00 am –
12 noon

All the meetings listed here are to be
held virtually via Microsoft Teams. If
you would like to attend any of these
meetings, please contact the
Governor and Membership Support
Officer for the link at
Members@somersetFT.nhs.uk

FOUNDATION TRUST MEMBERSHIP
Do you have family and friends that are not foundation trust Members? Please send
them the link to our website where they can find out more information and encourage
them to join. https://www.somersetft.nhs.uk/about-us/about-us/our-leadership-andgovernance/current-members-and-governors/members-private-area-passwordrequired-to-access/
Membership is free and amongst the benefits of membership are receiving the
Members’ Briefing, access to Members’ Events, like Medicine for Members, and
standing for election as a Governor of the Trust.
We hope you have found the briefing interesting and informative, and would
welcome your feedback. Do let us know if there is anything else you would like to
see included in future editions or that you thought wasn’t interesting or helpful.
Please leave your comments at members@somersetft.nhs.uk. Thank you.

Keep in touch with us
Website www.somersetft.nhs.uk

NOVEMBER 2020

You can also find out more about what we are doing by following us and
interacting with us on our social media accounts:
Facebook.com/somersetft
Twitter - @SomersetFT
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