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Expert by Experience 

Role:    

Expert by Experience – Dermatology
Location:

Somerset NHS Foundation Trust
Reports to & Supported by :
Florence Lock, Public Health Registrar, Somerset Foundation Trust
-------------------------------------------------------------------------------------------------------
Outline of role:
Work with the Somerset Foundation Trust Dermatology service transformation group, sharing your experiences, feedback and ideas in order to guide the planning and development of Somerset’s Dermatology service.

Main tasks include:
· Attendance at workshops on specific topics relating to the Dermatology service (only those you feel are relevant to you)
· Provide ad hoc feedback on specific pieces of work such as new clinical pathways or patient apps

· Potential for longer term engagement with the Dermatology team once new service is in place

Please note- involvement with this group will not involve service users receiving any medical advice. All questions about dermatological conditions (or wider medical problems) will continue to be managed by the service users’ doctor (Dermatologist or GP). 

Location:

· Meetings to take place either face-to-face  or via Microsoft Teams

· If individual unable to attend meetings face-to-face or online, option to provide feedback directly to Florence via email/phone call/meeting

· Ad hoc feedback requests predominantly requesting email feedback

Sessions: 

Proposed topics to discuss at workshops are as follows:
· Patient engagement with the Dermatology service (how we can make this work for you and for us)

· Prevention of skin cancer and awareness of signs and when to see a Doctor
· Management of dermatology conditions in the community, including support by pharmacies and GPs
· How patients manage their skin conditions independently
· Access to dermatology services

· Dermatology and mental health

· Monitoring of the quality of the dermatology service

More detailed information on topics will be given once workshop dates are arranged.

Timeframes:

· Workshops to be held once a month from October 2023 to December 2023
· Ad hoc feedback requests any time between October 2023 and December 2023
· Any ongoing engagement from January 2024 onwards TBC
Working with:

· Service users will be working with Florence Lock and, at times, other SFT Dermatology Transformation staff; they will be working alongside other service users in a group setting 
· There will be no patient contact
Training 

Expert by experience will be given clear instructions of duties to be carried out by Florence Lock via initial email and discussion in the first workshop.
Expenses:

Experts by experience will be reimbursed for out of pocket travelling costs.  
Important Notes

· Maintenance of confidentiality is essential in this role and is explained in the application signed by the Expert by Experience.
· The Expert by Experience will not undertake any duties that have not been previously agreed.
· There will be no patient contact for a profile 1 Expert by Experience.
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